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Guided Journey Counseling is committed to providing a website that is accessible to the widest 
possible audience, including people with disabilities. We are working to improve accessibility 
and welcome feedback when a visitor encounters a barrier.

Our commitment
Guided Journey Counseling PLLC is committed to offering people with disabilities an equal opportunity 
to access information about the practice, services, rates, educational content, and ways to contact us 
through journeycounseling.com. Accessibility is an ongoing part of how we maintain and improve the 
website.

Accessibility standard
We use the Web Content Accessibility Guidelines (WCAG) 2.2, Level AA, as an important technical 
reference for our accessibility efforts. These guidelines address areas such as readable text, color 
contrast, keyboard navigation, headings, images, forms, links, and compatibility with assistive 
technologies.

Because websites, browsers, assistive technologies, and third-party tools continue to change, we do not 
represent that every page or feature will always meet every WCAG success criterion. Our goal is to 
identify and address barriers as they are discovered and as the website evolves.

Measures we take
Accessibility measures may include:

 Using clear page structure, descriptive headings, readable typography, and meaningful link text.
 Providing alternative text for informative images when appropriate.
 Considering color contrast, text resizing, and keyboard access during website updates.
 Reviewing forms, buttons, navigation, and interactive features for usability.
 Using Wix accessibility tools and a combination of automated and manual review when practical.
 Correcting identified accessibility barriers within a reasonable timeframe based on their impact and 

complexity.

Known limitations
Some content or features may not yet work perfectly with every assistive technology, browser, device, or 
user setting. Third-party content - such as maps, embedded media, scheduling tools, social-media 
features, or linked websites - may also have accessibility limitations that are outside our direct control.

When we become aware of a barrier within our control, we will consider reasonable steps to improve 
access. We may also provide information in an alternative format or assist with access in another 
reasonable way when requested and available.



GUIDED JOURNEY COUNSELING PLLC

Guided Journey Counseling PLLC  |  journeycounseling.com

Requesting assistance or reporting a barrier
If you have difficulty accessing any part of this website, need information in an alternative format, or 
would like to report an accessibility concern, please contact us. To help us respond effectively, include 
the page or feature involved, the nature of the difficulty, the assistive technology or browser you were 
using if relevant, and your preferred way to receive a response.

We will review accessibility feedback and make reasonable efforts to respond and provide access or an 
alternative method when appropriate. Please do not include urgent, confidential, or detailed clinical 
information in an accessibility request submitted through ordinary email or the public website.

Clinical and emergency communication
This website and its contact methods are not emergency or crisis services. Accessibility requests do not 
create a therapist-client relationship. If you are experiencing an emergency or believe someone is in 
immediate danger, call 911 or go to the nearest emergency room.

Third-party content and future services
The website may include links to or integrations with third-party services. We encourage third-party 
providers to offer accessible experiences, but we cannot control or guarantee their accessibility. If future 
workshops, events, registration tools, payment systems, videos, or advertising technologies are added, 
we will consider accessibility as part of implementation and update this statement when appropriate.

Ongoing review
We may revise this statement as our website, technology, services, or applicable accessibility guidance 
changes. The effective date above reflects the most recent update.

Contact
For accessibility assistance or feedback, contact:

Practice Guided Journey Counseling PLLC

Email rebecca@journeycounseling.com

Mail 507 Denali Pass, Suite 202, Cedar Park, TX 78613

Website journeycounseling.com
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