GUIDED JOURNEY COUNSELING PLLC
507 Denali Pass, Suite 202 | Cedar Park, TX 78613

Website Privacy Policy

Effective August 1, 2026

Guided Journey Counseling PLLC respects your privacy and is committed to protecting the personal
information you share through this website. This policy explains what information we collect, how we use it,
and the choices available to you.

Information we collect
When you visit or use this website, we may collect information in the following ways:

¢ Information you voluntarily provide, such as your name, email address, phone number, and any message
submitted through a contact or consultation form.

¢ Technical and usage information, such as your IP address, browser type, device information, pages visited,
approximate geographic location, and general website activity.

¢ Information collected through cookies and similar technologies that support website functionality, security, and
analytics.

How we use information
We may use information collected through the website to:

¢ Respond to inquiries and consultation requests.

¢ Communicate with prospective clients or other individuals who contact the practice.
¢ Operate, maintain, secure, and improve the website.

¢ Understand how visitors use the website through aggregate analytics.

e Comply with applicable legal, professional, and ethical obligations.

We do not sell or rent your personal information.

Analytics, cookies, and Google services

This website uses Wix and a connected Google Tag, which may support Google Analytics and related Google services.
These tools may collect information such as pages visited, approximate location, device type, browser information,
referral source, and time spent on the website.

This website also uses cookies that are necessary for site functionality, performance, and analytics. You may control or
disable cookies through your browser settings, although doing so may affect certain website features.

Contact forms and sensitive information

Information submitted through the website contact form is used to respond to your inquiry. Please do not submit
urgent, confidential, or highly sensitive clinical information through this website.

Submitting a website inquiry does not establish a therapist-client relationship. If you are experiencing an emergency,
call 911 or go to the nearest emergency room.
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Website Privacy Policy - continued

Third-party service providers
We may use trusted third-party providers to operate and improve the website. These may include:

¢ Wix, for website hosting, forms, security, and related website services.
¢ Google, for analytics, search performance, and related measurement tools.
¢ Other technology providers reasonably necessary to operate the website or respond to inquiries.

These providers may process limited information as necessary to perform their services and are governed by their
own privacy practices.

Future workshops, email communications, and advertising

Guided Journey Counseling may offer workshops, retreats, educational events, newsletters, or similar resources in the
future. If you voluntarily subscribe or register, we may use the information you provide to communicate about those
offerings. Marketing emails will include a method to unsubscribe.

The practice may also use paid advertising or additional marketing technologies in the future. If new advertising tools,
tracking technologies, or email platforms are implemented, this Privacy Policy will be updated to reflect those practices
before or when they become active.

Clinical privacy and HIPAA

This Website Privacy Policy applies only to information collected through the public website. If you become a client,
information created or maintained as part of your treatment is governed by separate clinical privacy practices,
including the Notice of Privacy Practices provided during intake when applicable.

Information security

We use reasonable administrative, technical, and organizational safeguards intended to protect information submitted
through the website. However, no website, email transmission, or electronic storage method can be guaranteed to be
completely secure.

Data retention

We retain website-submitted information only for as long as reasonably necessary to respond to inquiries, operate the
website, meet professional or legal obligations, or resolve disputes. Information may be deleted or de-identified when
it is no longer needed.

Your choices and requests

You may contact us to request access to, correction of, or deletion of personal information you have submitted through
the website, subject to any legal or professional obligations that require us to retain it.

Links to other websites

This website may contain links to third-party websites. Guided Journey Counseling is not responsible for the privacy,
security, content, or practices of those external websites.

Children's privacy

This website is not directed to children under 13, and we do not knowingly collect personal information from children
under 13 through the website.

Changes to this policy

We may update this Privacy Policy periodically to reflect changes in the practice, website, technology, or legal
requirements. The effective date at the top of the policy will be revised when material changes are made.

Contact

Questions or privacy requests may be directed to:

Guided Journey Counseling PLLC

rebecca@journeycounseling.com | www.journeycounseling.com
507 Denali Pass, Suite 202, Cedar Park, TX 78613
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