GUIDED JOURNEY COUNSELING PLLC
Website Terms of Use

Guided Journey Counseling PLLC | Effective August 1, 2026

These terms govern use of journeycounseling.com. The website provides general information
and a way to contact the practice. It is not an emergency service, does not provide therapy
through the website, and does not create a therapist-client relationship.

1. Acceptance and scope

non

Guided Journey Counseling PLLC ("Guided Journey Counseling,” "we," "us," or "our") owns and operates
journeycounseling.com (the "Site"). By accessing or using the Site, you agree to these Website Terms of
Use and the Website Privacy Policy. If you do not agree, please discontinue use of the Site.

These terms apply only to the public website and its content. Therapy services are governed by separate
informed-consent, financial, privacy, cancellation, and practice policies. Workshops, events, intensives,
or other paid offerings may also have separate registration terms that will control if they conflict with
these website terms.

2. General information - not therapy or medical advice

The Site provides general educational information about relationships, mental health, therapy services,
and the practice. Website content is not individualized clinical advice, diagnosis, treatment, medical
advice, or a substitute for care from an appropriately qualified professional.

Reading the Site, submitting a contact form, sending an email, or scheduling a consultation does not
create a therapist-client relationship. A professional relationship begins only after Guided Journey
Counseling and the prospective client mutually agree to work together and the required intake and
informed-consent process is completed.

Information on the Site may not apply to every person or situation. Do not delay or disregard
professional care because of something you read on the Site.

3. Emergencies and urgent concerns

The Site, website forms, and ordinary email are not monitored as emergency or crisis services. Do not
submit urgent, highly sensitive, or detailed clinical information through the public website. If you
believe you or another person is in immediate danger, call 911 or go to the nearest emergency room. For
other urgent mental-health needs, contact an appropriate local crisis service or qualified healthcare
provider.

4. Appropriate use of the Site
You may use the Site for lawful, personal, and informational purposes. You agree not to:

e Attempt to gain unauthorized access to the Site, its systems, or another person's information.

e Interfere with Site operation, introduce malicious code, scrape the Site at an unreasonable volume,
or use automated means that burden or damage the Site.

e Use the Site to harass, threaten, impersonate, defraud, or violate the rights of another person.

e Copy, republish, sell, or commercially exploit Site content except as expressly permitted below.
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¢ Use the Site in a manner that violates applicable law or these terms.
We may restrict or terminate access to the Site when reasonably necessary to protect the Site, the
practice, visitors, or others.

5. Intellectual property and limited permission

Unless otherwise stated, the Site and its original text, graphics, photographs, design, branding,
downloads, and other content are owned by Guided Journey Counseling PLLC or used with permission
and are protected by applicable intellectual-property laws.

You may view, print, or save a reasonable portion of publicly available content for your own personal,
noncommercial use. You may share a link to a Site page. You may not reproduce substantial portions of
the Site, remove attribution, modify content in a misleading way, or use Site content for commercial,
training, publication, or promotional purposes without prior written permission.

6. Information you submit

You are responsible for the accuracy and lawfulness of information you voluntarily submit. Please limit
website messages to information reasonably necessary for an initial inquiry. Do not submit information
about another person unless you are authorized to do so.

Submitting an inquiry gives Guided Journey Counseling permission to review and use the information
only as reasonably necessary to respond, operate the practice, maintain appropriate records, protect
security, and comply with law. It does not give the practice ownership of your personal or clinical
information. Handling of website information is described further in the Website Privacy Policy.

7. Third-party services and links

The Site may link to external websites, directories, maps, scheduling tools, social-media pages,
educational resources, or other third-party services. These links are offered for convenience and do not
necessarily constitute endorsement. Third parties control their own content, availability, security, and
privacy practices. Review their terms and privacy policies before providing information or completing a
transaction.

8. Workshops, events, and future paid offerings

Guided Journey Counseling may in the future offer workshops, educational events, intensives, retreats,
digital resources, or other paid offerings. The description, price, eligibility requirements, cancellation or
refund rules, participant expectations, and any health or safety information for an offering will be
presented at registration or in a separate written agreement.

Payment may be processed by a third-party provider subject to that provider's terms and privacy
practices. Unless a specific offering clearly states otherwise, purchasing or attending an educational
workshop or event does not by itself establish a therapist-client relationship. Advertising or marketing
technologies may be used in the future; any related data practices will be described in the Website
Privacy Policy and applicable consent tools.

9. Accuracy, availability, and changes

We make reasonable efforts to keep Site information accurate and current, but information may contain
errors, become outdated, or change without notice. Availability, rates, services, workshops, scheduling,
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and other details are not guaranteed until confirmed directly by the practice. We may modify, suspend,
or discontinue any part of the Site at any time.

10. No warranties

To the extent permitted by law, the Site and its content are provided "as is" and "as available." Guided
Journey Counseling disclaims warranties that the Site will always be available, uninterrupted, error-
free, secure, or suitable for every purpose. Nothing in these terms limits any warranty or right that
cannot lawfully be excluded.

11. Limitation of liability

To the extent permitted by law, Guided Journey Counseling PLLC and its owners, employees, contractors,
and agents will not be liable for indirect, incidental, special, consequential, or punitive damages arising
from use of, inability to use, or reliance on the Site or third-party links. This limitation does not apply
where prohibited by law and does not alter duties arising from an established therapist-client
relationship under separate clinical agreements or applicable professional law.

12. Governing law

These website terms are governed by the laws of the State of Texas, without regard to conflict-of-law
principles. Any dispute concerning the public Site that cannot be resolved informally will be brought in
a court with lawful jurisdiction in Texas. Nothing in this section limits rights or remedies that cannot
legally be waived.

13. Changes to these terms

We may update these terms when the Site, services, technology, or applicable requirements change. The
revised terms will be posted on the Site with a new effective date. Continued use of the Site after an
update means the revised terms apply from that date forward.

14. Severability and complete website agreement

If any provision of these terms is found unenforceable, the remaining provisions will continue in effect
to the extent permitted by law. These terms, together with the Website Privacy Policy and any notices
expressly incorporated by reference, constitute the agreement governing use of the public Site. Separate
clinical or registration agreements govern therapy services and paid offerings.

15. Contact

Questions about these Website Terms of Use may be directed to:

Practice Guided Journey Counseling PLLC

Email rebecca@journeycounseling.com

Mail 507 Denali Pass, Suite 202, Cedar Park, TX 78613
Website journeycounseling.com
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